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Creating Pay Rates 
  
 
Adding pay rates for each service and assigning rates to staff members.  
 
To Create a Pay Rate: 
 
1) Click Settings at the top of the page and select Advanced Settings 
  

 
2) Scroll down and select Pay Rates under Payroll Settings. You will see a list of 

services without pay rates. Select Add Rate next to the service you want to set up. 
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3) For Appointments, you will have a choice of 2 type of rates: fixed amount or 

percentage  of the visit price for your staff members.  
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If a percentage of total sale is chosen, add the percentage of the visit price your staff 
members will receive. 
 
4) For a fixed dollar amount, enter the amount staff member(s) receive per 
appointment, class or course session. This is the amount your staff member(s) will 
receive regardless of the number of attendees.   
 
Class and Course services only allow fixed dollar amount pay rates. 
 

 
 

5) When adding a pay rate, you will have the option to include bonuses. The per-client 
bonus will give your staff member(s) an additional amount per head. You can add 
different rates based on attendance. 
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6) You can create a tiered bonus that will give your staff a bonus once attendance 

reaches a certain level. 

 
 
When adding bonuses, it is important to set whether free or unpaid visits count towards 
the bonus.  
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7) Click Create. 

 
8) Once you have created the pay rate, you can edit and assign staff members to this 

pay rate. 
  

 
 


