
 

Integrating MailChimp 
 
If you have not already done so, go to https://login.mailchimp.com/signup to create your 
MailChimp account. This process takes approximately five minutes to set up. 
 
Once you have created your account, create at least one list. Pike13 sends your client 
information to a list, so one has to be enabled to ensure the integration works properly. To 
create a list, go to Lists on the upper left hand corner: 
 

 
 
Over on the right, select Create List: 
 

 
Then select it again: 
 

 
 
Next you will add in the list information: 
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Once you have created a list, you will want to obtain the API Key. Go to your name in the upper 
right hand corner, select the drop down menu, and choose Account: 
 

 
 
Select Extra’s, then API Keys: 
 

 
 
 
Regardless of whether you have one already, we suggest you choose Create a Key: 
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Copy the new key: 
 

 
 
Go back to your Pike13 site. Go to Settings - Apps & Add Ons: 
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Select MailChimp: 
 

 
 
You will see an option to add in the API Key. Paste the key you just copied from MailChimp 
here: 
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Next you will want to turn on at least one list: 
 

 
After this, you can determine what information you want fed over to MailChimp from Pike13. 
Please note a max of 30 fields will be sent over to MailChimp. By default we send the following 
information over: 
 

● |MERGE0| Email Address (This does not count towards your limit of 30.) 

● |MERGE1| First Name 

● |MERGE2| Last Name 

● |MERGE3| Birthday 

● |MERGE4| First Visit 

● |MERGE5| Last Visit 

● |MERGE6| Joined 

● |MERGE7| Member? 

● |MERGE8| Hidden 
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● |MERGE9| Location 
 

MERGE 1 through MERGE9 count towards the limit, which leaves 21 additional |MERGE| tags that 

can be selected within Pike13. You will notice you can select Attendance History, Custom Fields, and 

Purchases. You will be able to turn things off or on in this view: 

  

 

If you have selected more than 21 additional tags in Pike13, you will need to narrow that down and 

manage this in MailChimp as well. Go into MailChimp, click Lists. Choose the list you have 

connected with Pike13. Select the drop down menu, then choose Settings: 
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From here, select List fields and MERGE tags: 

 
 
You can manage the requirements, visibility in MailChimp and more here. You can also delete 
merge tags as necessary: 
 

 
 
For all other MailChimp support, please use their help center.  
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